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A Message from the Director of the Student Experience
Hazarie Ramoutar 
I am very pleased to launch this newsletter 
as a means of keeping you informed of the 
many activities we have been involved with 
to improve your experience at RUSVM. 
The last year has been quite active as we 
have seen the shift to a much stronger 
student-centric approach and continue to 
reinforce the RUSVM Culture of Care. 

We have been guided by the voice of our 
students through your feedback by way of 
the Student Satisfaction Surveys, Lunch 
with Leadership meetings and through 
SCAVMA. We launched a number of initia-
tives including transportation to and from 
campus, a focus on professionalism with 
PASS and RULE, a physician on campus 
and other physical improvements across 
the campus. 

As we continue to focus on your health 
and wellbeing, we have seen the Student 
Success, Health and Counseling Centers 
combined with the SCAVMA Health and 
Wellness Committee play signifi cant roles 

in improving our students’ ability to deal 
with the stresses of vet school and to u
ltimately being successful.

The debt load of our students is import-
ant to RUSVM, this is evidenced by a zero 
increase in tuition for this academic year 
2016/17 as well as through the fi nancial 
awareness programs instituted by the 
Financial Aid team which has helped 
students manage their budgets 
effectively and return over $4M 
to lenders over the previous year.

The improvements with the new 
housing website has allowed 
the process of getting 
apartments a lot simpler. 
The RUSVM Fitness 
Center has recently 
received new equip-
ment and contin-
ues to evolve to 
meet the needs 
of our students.

I am proud to share that RUSVM is a 
pioneer in the development of new technol-
ogy with the newly released PawPad – the 
fi rst in the veterinary teaching community 
- an iPad® with RUSVM proprietary apps 
to enhance teaching and learning. This new 
technology has been rolled out to the new 

1st semester students.

As we continue our journey of 
improving the student experience 

here at RUSVM, expect to see 
greater emphasis on health and 
wellness, increased awareness 

of diversity, more dialogue 
with students and 
additional efforts to 
manage students’ 
debt load.

I wish you all the 
best for the rest 
of the semester.

Regards
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