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A Message from the Director of the Student Experience

Hazarie Ramoutar

| am very pleased to launch this newsletter
as a means of keeping you informed of the
many activities we have been involved with
to improve your experience at RUSVM.
The last year has been quite active as we
have seen the shift to a much stronger
student-centric approach and continue to

reinforce the RUSVM Culture of Care.

We have been guided by the voice of our
students through your feedback by way of
the Student Satisfaction Surveys, Lunch
with Leadership meetings and through
SCAVMA. We launched a number of initia-
tives including transportation to and from
campus, a focus on professionalism with
PASS and RULE, a physician on campus
and other physical improvements across
the campus.
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in improving our students’ ability to deal
with the stresses of vet school and to u
[timately being successful.

The debt load of our students is import-
ant to RUSVM, this is evidenced by a zero
increase in tuition for this academic year
2016/17 as well as through the financial
awareness programs instituted by the _
Financial Aid team which has helped &
students manage their budgets
effectively and return over $4M

to lenders over the previous year.

The improvements with the new
housing website has allowed
the process of getting
apartments a lot simpler.
The RUSVM Fitness
Center has recently
received new equip-

| am proud to share that RUSVM is a
pioneer in the development of new technol-
ogy with the newly released PawPad - the
first in the veterinary teaching community
- an iPad® with RUSVM proprietary apps
to enhance teaching and learning. This new
technology has been rolled out to the new
1st semester students.

As we continue our journey of
improving the student experience
here at RUSVM, expect to see
greater emphasis on health and
wellness, increased awareness
of diversity, more dialogue
with students and
additional efforts to

manage students’

debt load.

| wish you all the
- best for the rest

of the semester.
i
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RUSVM Leadership & Excellence Awards Ceremony

The RUSVM Leadership and Excellence Awards
hosted by SCAVMA were held on Saturday,
July 9'in collaboration with the Student
Experience Committee, the evening celebrates
the achievements of individuals, clubs and
organizations that have made an impact in the
RUSVM and/or the St.Kitts community.
Winners are nominated by the RUSVM campus

community. Congratulations to all of our awardees!

Student Awardees Colleague Awardees [
Aman Kanwar Janel Rose
Afifah Abdul-Rahim Ria Ramoutar
Kalah St. Pierre The Student Services Team:
Kasie Richey Judith Smithen-Berry
Kay Tiburcio Amal Wilkin

Clib Awardees Sebastian Henry
Contribution to the Mr. Ed Durham

Kittitian Community Award: Dr. Cathryn Sparks
AASRP (Small Ruminant) Dr. Sandra Sample

Student Enrichment

and Innovation Award:

Ross Talk

Professional Attitude for Student Success
unveils new certificate program

PASS hosted their inaugural certificate program aimed at the
development of professionalism within the RUSYM DYM
community. The program consists of six sessions, each
gncompassing forty-five minutes during the lunch hour and

P &ted by different faculty and administrators.

The program is open to all RUSVM students. Attendance is
voluntary, but students need to register. The sessions do not have

| to be completed in order or within the same semesters so
students can attend sessions as they fit their schedule.

For more information, contact Jeffrey Fazio, student engagement
and professional standards specialist, at jefazio@rossvet.edu.kn




Vincent Bradley Pre.se.n~t~s o Leaders-hp

“Foundations of Leadership”

was presented by Vincent Bradley, LEADERSHIP PATLIC i

president and CEO of Banfield STRENGTHENIN T IE v ; ? \‘— :H )l ARY MEDRS
Pet Hospital, on July 19. ARY COMmuNIg
Vincent joined Banfield in 2011

as senior vice president of

operations, where he was

responsible for hospital

operations and field leadership,

as well as real estate, facilities,

construction, international and

charter operations. He also led

Banfield’s partnership and
collaboration with PetSmart.

StudentiSuccessiCenter, maklng t|1e grade

The Success Centg'r offe:?g two-ProngeJ aﬁx;ci\

Lot 4 WenrIoperforn  COUNSELING
his/her hlgl\m“m'em‘ml ' CENTER
rowdeminm EMIOﬁI Mic 2 ROSS UN]\JE R.‘sl ry

l to achieve academic sueeess while'maintaining Shd iMBroving ' @
0 emotional well- Imm.llﬂml '

Our, gea| is to assist RUSVM students
who maylbe experlenclng academic,
Personal and other leFlcuh'.les We
Prowde confidential services to help‘ 1
students build a more satisfying.and

- _ successful lexperience while] workmg.
.8 e - i il il toward theireducational goals. -
eo student-note-taker and ade I‘ -____ ._ — g

w_ oWy v » Y
4 seminars served over

178 hours of st:J_e:: one-

420‘|ndw|dua| counsellng,sessmns
17[crisislinterventions 8

146 students served in grouF:ounsehng |

*Pamela attended 6 interactive learning workshops
g P 3
and 4 seminars during her first semester and earned a 4.0 X

28clientconsultation




RUSVM students bring community together for moments of silence
On several occasions over the last few months, inspired students have brought the RUSYM
community together for moments of silence to honor the lives needlessly lost to violence.

Thursday, June 16, 2016 — In hener of the LGBTQA ¢
Event organized by fourth-semester student Kalah St. Pierre
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Thursday, July 14, 2016 — In honor of the Black lives
Event organized by VOICE and supported by SCAVMA

Thursday, July 21, 2016 — In hener the police officers
Event organized by second-semester student Emiiy Hi




NEW HOOPS & NETS
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Attire to Inspire
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Professional Proud

Wednesday

The Professional Attitudes for Student Success (PASS)
committee is promoting “Professional Proud Wednesdays.”
Students, faculty, and staff are encouraged to step-up %
their professional attire A-game on Wednesdays.
Research shows that “Dressing for Success Leads
to Success” and that dressing casual can kill
productivity. As a campus, let’s push our bar hi

by improving our dress, behaving better, increa ‘._:;. \ (-/
civility, and achieving more success. \

. . , ’ ."N\\
PASS is a collaborative effort between the A ‘
office of Professional Standards and the _ ' J. \ JAMES C. SHEA III 4
Student Success Center to promote proFessiona ‘ ; PASEH(;:::iE:eiSL\E:nbe:: '
attitudes within the RUSVM student body. e & N \ (LRI b sr S E Y
Research shows that the more professional a -~ ! Teiay

Proud We&nesday initiative |
student behaves, dresses, speaks, and feels, o
successful. I A\
/| 3_ “ﬂ.' 4

the more likely they are to be academically
- 27al /




New Clinical

1 @F@}.lf‘ngﬁs Ph'f'é‘i‘t':‘-i" Syice

We have listened to y'%ur feedback and the Student -
Experience Team is very Pleased to announce that -

lon-campus physwlan 'service started on July 12,2016.

Affiliates

K . 2 - ﬂ”lﬂ; Veterinary College in London,
SEudent Health Servu:es vm" have tl\e Physmlan services Eng|and. We current|y have 7

” M of Dr. Cameron Wilkinson on campus every Tuesday n B P A e
L afternoon to see students.-Dr.' Wilkinson is a US--ral, May 2016. There are 3 more

Board Certified 5urgenn and has been Practieing in

students going in September.
St. Kitts since 1998.

RUSVM signed a contract with
Massey University in Palmerstor]
North, New Zealand in February,
2016. Massey has 15 places, per

is an outline of how the service will work:
intments will be needed to see the physician.

./‘ro ‘make an appointment either email

@ sknrsing@rossvet.edu.kn or stop by the
Stadent Health Services office.
Fm& requiring a letter for customs or a

year, for our students. They will
take up to 5 each semester.

"Prescrlptlon refilled please email a picture of the o Byl
current Freserlptlen bottle or Brlng the bottle with > Veterinary
you when you stop into student health services. /- &g!‘r:g:m“dm

4. The cost to see the physician is $70EC which must be

%" paid By local check or exact EC cash (no credit card
l ¢ ‘ p?yrnents will be accepted or change prevu!ed). UMN%T§I§S]?T¥(
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Lyme Disease Challenge

RUSVM participated in Lyme Disease Challenge on Wednesday,
June 22. Community members were filmed stating one fact
about Lyme disease and other tick related diseases. Once the
participant stated their fact, they bit into a lime and made a
funny face. They could then post the video to social media
. and challenge others to complete the challenge. Many
- RUSVM students challenged other veterinary
=% schools to complete the challenge.

L really believe it was one of the main reasons
why so much change has happened this year
with research development and legislation!
It's basically similar to the ice bucket challenge
for ALS and a great way of raising awareness for
tick-borne diseases, especially Lyme Disease,’ said

Cassidy McCarthy, who organized the event.
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Saturday, RSN
Grogceny,
Shuttle

Best— "Every Day Low Prices
Buv— """ /5507

Grocery Store Campus Px_tk-up Store Pick-up | Campus Drop-off
= | Horsford's Valu Mart/IGA 9:00 AM 10:15 AM 10:35 AM ==

E= | Best Buy - Camps 9.00 AM 10:25 AM 10:35 AM

g Rams Cash & Carry/ Rams - Bird 9:30 AM [ 11.00AM 11:15 AM
E Rock
% ¢  Horsford's Valu Mart/IGA 11:30 AM 12:40 PM 1.00 PM

. Best Buy - Camps. 11:30 AM 12:50 PM 1:00 PM




Beginning with the September 2016

Semester 1 class, RUSVM launched the innovative
new PAWPad program. Through this program, all
incoming 1st Semester students were issued an
iPad® custom-designed to offer a digitally advanced

multi-media |earning experience.
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4. Which Committee hosted Aspire to Inspire?
8. What time does the Counseling Center close?
9. What does the 'A' in PASS stand for?

10. Which day of the week is a physician on
campus?

11. Director of the Student Experience

12. Which part of campus got new lighting last
semester? Courts

13. Office that Deals with Student Loans

14. What fruit was RUSVM students ‘challenged’ to
bite into last semester?

16. Which day of the week are students
encouraged to focus on dressing professionally?

1. What electronic device are all new
first-semester students supplied?
2. CEO of Banfield Pet Hospital: Vincent

3. What kind of new rack did the gym install?

5. Which day of the week is the Grocery Shuttle?
6. Club that won the Student Enrichment Award
7. Office that manages TAs and Tutors

15. Amount of Fall 2016 tuition increase

Health, Safety, :

Nurse: If you will be away from your island home for an extended period of

time and want to be sure what you left in your freezer is still safe to eat,

here is a simple solution. Fill a glass with ice cubes place it in your freezer, when
you, if there are still individual cubes your food is safe to eat. If it is a solid glass

of ice, then power was off for an extended period of time and food may not be safe.

Counseling Center: Take a mindful moment. Create some space in your mind it wil
help your stress levels and your focus. What are you thinking just now? Are you
worrying about the future or pondering on something that has already happened?
Take a break from your negative ruminative thinking. Look around you what can
you see, hear, feel, taste or smell? Notice just this moment, stop take a breath.

Safety and Security: Keep unattended doors and windows locked. Do not leave
valuable items unattended in public spaces, vehicles or close to residence windows.
If you become aware of a crime or observe any suspicious activity on or off-campus,

do not hesitate to call RUSVM Security 465.6161 or the Police 911 to investigate.

Student Success Center: Do not worry about things that you have no control
over. Break problems down into manageable solution-focus steps, then take each
step one at a time.
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) RUSVM earns highest Net Promoter Score to date!
= All of the initiatives contained within this newsletter have resulted in RUSYM’s &
. highest Net Promoter Score to date on the Student Satisfcation Survey and we
>3 hope to see this increase even more in the upcoming survey.
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The next Student Satisﬁ:ation Survey is available from November 3 to 24.
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RUSVM Student Experience Team: Pictured (left to right):

Colleen Govia, Roxanne Schreiber, Hazarie Ramoutar, Juliet Battice, Judith Smithen,
Adele Straun, Dereka Thompsen, Sebastian Henry, Wayne Clarke, Andrea Liburd,
Jennifer Bradtke, Anne Callanan, Avonelle Fahie, Jeffrey Fazio, and Isha Webster.

Not pictured: Lesley Broadbelt, Anne Nichols, N'Jeri Mitchell, Kristal Morton,
Amal Wilkin, Lavasca Drew, Mike Francis, and Natalie Robinson.



